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We use the term ‘resident’ to describe anyone living in one
of our homes or receiving one of our services. This includes
tenants, leaseholders and shared owners.
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Our Vision
Cosmopolitan Housing Association aims to be a growing
and financially vibrant housing association that delivers
three star quality services to a diverse range of service
users across the North West of England.
Following consultation with its residents, staff and Board
members, Cosmopolitan Housing Association has devised
a Vision Statement that places its residents at the heart of
everything it does, it is to ensure that we deliver services
that place:

“Tenants first and foremost”

Our Vision and Values



Our Vision
Cosmopolitan Housing Group companies respect the
following values in the pursuance of their common purpose
to provide sustainable housing and quality services:

● Listen to, and communicate with, customers,
employees and external stakeholders in a timely,
accurate, understandable and respectful manner.

● Understand the value of effective and efficient
business processes to bring about positive results.

● Foster an environment that promotes personal and
corporate innovation, sharing and maximisation of
resources together with a desire for team work.

● Be open to change and flexible in attitude.

● Acknowledge that respect, integrity, trust and
fairness are fundamental to personal, customer
and inter-agency relationships.

● Value a culture where everyone is involved,
accountable, respected and appreciated.

● Aim to perform at the highest level of competence
and take pride in accomplishment.

● To operate at the highest standards of governance
and probity. Adopt a culture that acknowledges
staff as the organisation’s most valuable asset and
seek to invest, develop and retain its employees to
achieve mutual benefits.



Cosmopolitan House, 2 Marybone, Liverpool L3 2BY,
Telephone: 0151 227 3716  Fax: 0151 227 4991
www.cosmopolitanhousing.co.uk

This document is available translated into your own language and
in large print, braille and audio tape on request.

Waxaad kalood heli kataa dukumeentigani oo ku qoran luqaddaada, fadlan
waxaad eegtaa “Kaaliyaha xaashida adeegyadena’ oo laga heli karo xafiiskani.

Ky dokument është poashtu i përkthyer  në gjuhën tuaj, ju lutemi shikoni
botimin “Udhëzime për shërbimet tona në fletpalosjet’, që mund t’i gjeni në këtë
zyrë, për të dhëna.

Cosmopolitan Housing Association is a Charitable Industrial and Provident Society.


