take place over a period of time. It is
useful to keep a diary and to make a
note of any witnesses who would be
willing to testify in court.

Don’t be afraid to tell us if you have
problems either in completing forms or
because English is not your first
language as we can organise help.

If you wish to obtain further
information on dealing with
harassment please contact us at the
address overleaf.

NUMBER EIGHT

a guide

to dealing with harassment

This is number eight in a series of information leaflets
published by Cosmopolitan Housing Association. If you
require any further information about this or other services

please contact: 01 51 227 371 6

This document is also available translated into your own
language please see the “Guide to our service leaflets’
publication, available from this office, for details.
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Waxaad kalood heli kataa dukumeentigani oo ku qoran
lugaddaada, fadlan waxaad eegtaa “Kaaliyaha xaashida
adeegyadena’ oo laga heli karo xafiiskani.

Ky dokument éshté poashtu i pérkthyer né gjuhén tuaj, ju
lutemi shikoni botimin “Udhézime pér shérbimet tona né
fletpalosjet’, q¢ mund t’i gjeni né€ kété zyré, pér t€ dhéna.

This document is also available in large print, braille
and audio tape on request.

P\
CoSMOPOLITAN

HOUSING ASSOCIATION

Cosmopolitan House, 2 Marybone
Liverpool L3 2BY
Tel: 0151 227 3716, Fax: 0151 227 4991
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Cosmopolitan Housing Association is a Charitable Industrial
and Provident Society.
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NUMBER A G U I D E

to dealing with
harassment

in a series of
information
leaflets

We use the term ‘resident’ to
describe anyone living in one of
our homes or receiving one of our
services. This includes tenants,
leaseholders and shared owners.




DEALING
WIT

HARASSMENT

What is harassment?..

Harassment is not just nuisance. it is a
deliberate attempt to intimidate or
dominate someone. It can include
physical assault, threat of violence,
property damage, graffiti, arson and
abuse. Incidents can be due to racism,
sexism or other forms of ignorance and
hatred. it is sometimes also connected
with criminal activity.

How will Cosmopolitan deal with
harassment?

What you should do if you feel you
are being harassed?

You must tell us immediately if you
find yourself in this situation. Talk to
The Tenancy Management Team on
0151 224 0203. Anything you tell us
will be kept in the strictest confidence.

What will happen next?

Cosmopolitan Housing Association
recognises that harassment can
severely damage the victim’s quality of
life and we will not tolerate any form
of racist behaviour or other harassment
on our estates.

Evidence will be collected and legal
action taken against any of our
residents proved to be involved in acts
of harassment or who allow their
families or visitors to do so.

® You will be asked to give us details
of any incidents.

® We will also ask you to let us know
if there are any witnesses to the
incidents.

® We will ask you if anyone else is
affected.

® We may ask you and others affected
to fill in a diary of events if the
problems you experience are
ongoing and we have insufficient
evidence to begin proceedings
immediately.

® All reports are investigated quickly
and treated seriously. It is not
always necessary for the victim to
give evidence in court.

® We will only involve the Police or
another agency if you wish us to do
SO.

@ If you need support to get over an
incident of harassment we will also
try to put you in touch with
someone who can help.

[ We will not force you to take
part in legal action against the

perpetrator of the harassment unless
you are comfortable with it and we
will consider moving you if that is the
only solution to the problem. We may
ask other people in the area who have
been affected, to take part in legal
action but will not discuss what you
tell us with anyone else unless you
give permission.

What can Cosmopolitan do?

We will make every effort to identify
offenders and take legal action.
Residents are responsible for the
behaviour of their family and visitors
through their tenancy agreement. Our
staff are trained in dealing with the
victims of harassment. We can take
various measures to stop the problem.
This might involve getting injunctions
against the perpetrators of harassment
and can also result in them losing their
homes.

What other action can be taken?

The police can and will prosecute
offenders if they are satisfied that an
offence has been committed. This can
include intimidation by persistent
following or watching of a person as
well as more violent activity. They do
need evidence to pursue a complaint of
harassment.

To take a case to court, evidence has to
be carefully collected and recorded
about any incidents of harassment that



