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a guide
to dealing with vulnerable residents

This is number eleven in a series of information leaflets
published by Cosmopolitan Housing Association. If you
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Waxaad kalood heli kataa dukumeentigani oo ku qoran
luqaddaada, fadlan waxaad eegtaa “Kaaliyaha xaashida
adeegyadena’ oo laga heli karo xafiiskani.

Ky dokument &shté poashtu i pérkthyer né gjuhén tuaj, ju
lutemi shikoni botimin “Udhézime pér shérbimet tona né
fletpalosjet’, ¢ mund t’i gjeni né kété zyré, pér t€ dhéna.

This document is also available in large print, braille
and audio tape on request.
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, We use the term ‘resident’ to
Cosmopolitan House, 2 Marybone . Tt ¢ f
Liverpool L3 2BY describe anyone living in one o
Tel: 0151 227 3716, Fax: 0151 227 4991 our homes or receiving one of our
www.cosmopolitanhousing.co.uk services. This includes tenants,
Cosmopolitan Housing Association is a Charitable Industrial leaseholders and shared owners.
and Provident Society.




VULNERABLE
RESIDENTS

At Cosmopolitan Housing Association
we aim to treat vulnerable residents
sympathetically and sensitively,
ensuring that the services offered,
timescales for response and levels of
action taken are appropriate and
reflective of their needs and
circumstances.

Policy statement...

In achieving its aims, Cosmopolitan
Housing Association will take
resident’s individual circumstances
into consideration.

We will adjust the service we provide
in respect of:

® Repairs timescales.

® Rent Arrears, prevention and
pursuance.

® Information provided to and by the
resident to the Association.

Who is vulnerable?

Residents who are vulnerable may
include, but are not limited to:

® Elderly people.

® Residents with disabilities,
including physically disabled,
suffering with mental illness or
learning difficulties.

Ethnic minorities.

Residents in receipt of floating
support.

® Residents living in one of our
Supported Housing Schemes.

® Any other resident identified as
vulnerable.

If you feel that you are vulnerable or
would simply like to talk to somebody
about the support services we may be
able to offer or get for you please
contact The Support and Allocations
Team on:

0151 224 0202



